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IT SERVICES TYPE 2 WORK ORDER #CY10-009 

This Amendment #3 to IT Services Type 2 Work Order #CY10-009 ("Amendment #3") amends IT Services 
Type 1 Work Order #CY10-009, with an original Effective Date of February 15, 2024, by replacing, 
amending and restating in its entirety IT Services Type 1 Work Order #CY10-009 with the following 
amended and restated IT Services Type 2 Work Order #CY10-009 for the purposes of extending the period 
of performance from June 30, 2026, to June 30, 2027, and increasing the authorized funding for such 
Services by $62,301, from $150,575 to $212,885. 

This  IT Services Type 2 Work Order #CY10-009 (“Work Order”) is an attachment and addition to the IT 
Services Agreement dated as of the Effective Date (hereinafter “Agreement”) entered into by and 
between County of Orange (“County”) and Science Applications International Corporation (“Vendor”) and 
is incorporated into the Agreement by reference hereof. In the event of conflicting terms between the 
Agreement and this Other Services Work Order, the terms of the Agreement shall prevail and nothing in 
this Other Services Work Order shall modify or amend any provisions of the Agreement (including all 
components such as Statements of Work, Service Level Requirements, Schedules, etc.) unless such 
modifications or amendments and the provisions of the Agreement which they modify or amend are 
specifically identified in this Work Order and are approved by County. This Work Order includes any 
attachments hereto. Any capitalized terms not defined in this Work Order shall have the same meanings 
as used in the Agreement. Changes to this Work Order will be processed in accordance with the change 
control process as outlined in the Agreement. 

All of the tasks, subtasks, Deliverables, goods, and other services required or requested by County below 
are included as part of the Services. This Work Order provides a description of the nature of the work 
required, but does not provide an exhaustive list of every task or subtask necessary for completion of this 
IT Services Type 2 Work Order #CY10-009. 

1. WORK ORDER NUMBER

CY10-009

2. EFFECTIVE DATE

This Work Order shall be effective February 15, 2024, once it is fully executed by authorized 
representatives of both Parties.   

3. PROJECT NAME

Board of Supervisors (“BOS”) and County Executive Office (“CEO”) Staff Support

4. PROJECT SUMMARY

County requests that Vendor assist the County by providing support by way of one (1) part-time Site 
Support Technician, Senior to provide support Services to BOS and CEO staff. 

5. BUSINESS CASE / BUSINESS OBJECTIVES SUPPORTED

County requires additional technical support for BOS and CEO staff.

6. WORK ORDER TYPE

Other Services only Work Order (for Work Orders that do not include base Services elements)
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 The Vendor Personnel identified in Section 6.1 herein shall prioritize CAN 6th floor  
tickets submitted by Board staff first and CAN 5th floor CEO executives and their administrative 
support  tickets second, before they assist with any other  tickets for CAN.  

 When Vendor Personnel identified in Section 6.1 herein is not busy working on BOS and CEO 
executives and administrative support  tickets, they may assist with other  
tickets issued by other County staff located at CAN as time permits. 

[Remainder of page intentionally left blank] 
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20. VENDOR PERSONNEL COSTS 

Pursuant to Schedule 3, there shall be no Fees to County under this Work Order for any entertainment, 
vacation, sick time, holidays, paid time off, or other similar costs or expenses in connection with the 
Vendor Personnel. 

21. TERMINATION 

Pursuant to Section 14.2 (Termination by the County for Convenience) of the Agreement, County may 
terminate this Work Order for convenience upon providing Vendor with three (3) Business Days prior 
written notice. Upon any such termination of this Work Order, County’s sole liability shall be the payment 
of any undisputed Fees incurred through the effective date of termination. For the avoidance of doubt, 
there shall be no termination fee for County’s termination of this Work Order pursuant to Section 14.2 
(Termination by the County for Convenience) of the Agreement. 

[Signatures provided on the following page]  
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IN WITNESS WHEREOF, the undersigned have caused this Amendment #3 to be duly executed and 
effective as of the Effective Date. 

Science Applications International Corporation County of Orange  

Signature:    

Authorized Representative

Signature:   

Authorized Representative

Name: Kellam White  Name: KC Roestenberg

Title: Manager, Contracts and Subcontracts Title: Chief Information Officer

Date:   Date:   

APPROVED AS TO FORM 

COUNTY COUNSEL 

________________________________ 

David Obrand, Deputy County Counsel 
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