FY 2026-27 Budget

Attachment D - OCIT Rates

OC Information Technology Managed Services (289)

Service Billing Rates

(Objects 0740 & 1940)

Source: OC Information Technology, Viet Pham (714) 567-7957

Service Description A el
Proposed

Application Development

County Portfolio Maintenance & Development Services (per hour) $ 148.51
Data Center Services

Physical Servers (per server/mo) $ 583.73

Virtual Servers (per server/mo) $ 618.10
Mobility Infrastructure (per device/mo) 3.13
Network Storage

Network Storage - Local (per GB/mo) $ 0.3550
Network Storage - Backup & Replication (per GB/mo) $ 0.1600
Database & Other Services

Database - SQL / DB2 (per instance/mo) $ 378.20
Check Printing (per check) $ 0.0830
Data Center Floor Space (per sqft/mo) $ 16.13
Physical Mailboxes (per mailbox/mo) $ 8.59
Cloud Mailboxes (per mailbox/mo) $ 8.28
Desktop Services

Desktops/Laptops (per device/mo) $ 39.56
Network Attached Devices (per device/mo) 9.78
Standalone Printers/Scanners (per device/mo) $ 9.78
IMAC (Install, Move, Add, Change) Desktops/Laptops/Network Attached Devices/Standalone Printers (per

IMAC) $ 56.70
Service Desk Support

County Directory Calls (per call) $ 14.81
Processor User License (per license/mo) $ 118.06
Network and Voice Services

Full Network Support (per email/mo) $ 154.57

WAN Interface Connectivity Support (per email/mo) $ 60.23

Voice Services (per device/mo) $ 78.25

Voice Services - OCCR & OCPW (per device/mo) $ 59.75
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Attachment D - OCIT Rates

Departmental Indirect Charge

ISF 289 - OCIT Countywide Services Departmental Indirect Charge*

20.74%

*Department Indirect Charge rate is an estimate and is subject to change due to the following:
1. Unknown costs for future IT sourcing managed services contracts

2. Service demands

3. Actual Salary and Employee Benefit increases based on final SBFS reports

4. Actual changes resulting from OCIT's completion of the annual budget development process.

Costs Allocated Monthly to all Agencies/Departments:
Badge Access

Enterprise Cybersecurity Program

Enterprise Business Continuity/Disaster Recovery O&M
Enterprise Modern Workplace Support (Formerly O365)
HRS Data Analytics (Portal)

Identity Management (OCid)

OC Expediter

Costs Allocated Monthly to all Agencies/Departments Based on Deployment/Utilization:
Cisco Smartnet Hardware Maintenance

CrowdStrike Endpoint Protection

Database Support - Oracle

eGovernment

Enterprise Wireless Services (WAPSs)

IBM AIX (LPARS)

IBM Open Systems

Microsoft Azure Cloud Services

Microsoft Licenses

Mobility Provisioning & Support

Network Storage - Local (Dept. Owned)

Non-Voice Circuits Managed by OCIT

OCIT County Staff Support

OnBase Enterprise Solution

Public Request Act (PRA)

Video Surveillance

Work Orders: Badge Access, Data Center, Service Desk, Desktop Support & Application Services / Network,
Voice and Security, and Video Surveillance

ZScaler Internet Access Webfiltering

*Departmental Indirect Charge is added to any pass-through services at actual cost plus indirect charge.
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OC Information Technology Managed Services (289)

FY 2026-27 Budget

Al-a-Carte Billing Rates - DDAS

(Object 1940)

Attachment D - OCIT Rates

Source: OC Information Technology, Viet Pham (714) 567-7957

Managed Services Data Center, Service Desk, Desktop Support, &
Application Services

FY 2026-27 Proposed

Onsite Hourly Rates

Provider Site Hourly Rates

Labor Category Senior Junior Entry Senior Junior Entry
Applications Programmer S 16421|S 12436]|S 9659 ||S 18956 |S 144.89|S 114.70
Business Analyst S 14247]1S 11470|S 84521|S 163.00]S 129.19]S 96.59
Hardware Specialist S 202.84]S 169.04|S 121.95 S 231.82]S 19439]S 138.85
Network Specialist S 159.38|S 12798 |S 94.18||S 184.73|S 14851|S 109.87
Software Specialist S 13523|S 109.87]| S 82.10 S 158.17|S 126.78] S 92.97
Computer Systems Analyst S 10746]S 8572]|S 6520]1]S 123.15]S 99.01]|S 74.86
Database Administrator (DBA) S 19560]S 163.00]S 118.32 S 225.78]S 18835]S 134.02
Database Analyst S 14247]1S 10263|S 84521|S 163.00]S 117.12]S 96.59
Documentation Specialist S 11832 |S 94.18|S 7124||S 13523|S 10867|S 82.10
Information Systems Engineer S 177.49)S 14247 |S 106.25]1|S 204.05]S 163.00] S 121.95
Network Design Engineer S 217.33|S 15696 |S 129.19]]S 24752]S 178.69|S 14851
Project Manager S 251.14]|S 20888|S 15092 ||S 289.77]|S 239.06|S 172.66
Quality Assurance Engineer S 19439|S 14489|S 117.12|]S 22458 |S 16541]|S$ 13281
Security Systems Engineer S 191.98]S 155.75|S 11591 |1|S 22337|S 177.49]|S 132.81
Software Engineer S 210.09]|S 14489|S 12557 ]S 241.48]S 165.41|S 146.09
Software Systems Specialist S 163.00]S 129.19]|S 96.59]1|S 18835|S 149.72|S 113.49
Storage Operations Specialist S 163.00|S 129.19]1S 96.59||S 18835]|S 149.72|S 113.49
Storage Management Engineer S 18352 |S 14489]|S 10987||S 208.88|S 167.83|S 125.57
System Administrator/Operator S 163.00|S 129.19|S 9659 |]S 188.35|S 149.72| S 113.49
System Programmer S 182.32|S 14489]|S 10867 ||S 208.88|S 167.83|S 125.57
Systems Engineer S 217.33|S 14489|S 129.19]]|S 24752]S 167.83|S 14851
Tape Librarian S 8331]S 6882]S 4950]||S 94.18|S 7727|S 5554
Technical Architect S 27649]S 216.12|S 165.41 S 31754]S 24752]S 190.77
Training Specialist S 14247]1S 11470]|S 84521|S 163.00]S 129.19]S 96.59
Business Process Analyst S 171.45|S 12557 |S 103.84|]S 19560 |S 14247]|S 118.32
CM Specialist S 156.96]S 109.87 ]S 92.97 S 177.49]S$S 12436]|S 106.25
Computer Operator S 9297|S 6278]S 5554||S 107.46]S 7244]S 65.20
Desktop Engineer S 16421)S 12557|S 96591|S 187.15|S 142.47]|S 113.49
Service Desk Analyst S 7124|S 47.09|S 4226||S 7969]|S 51.92]|S 47.09
Site Support Technician S 10263]|S 7848|S 6158]1|S 11591|S 88.14|S 70.03
Badging Specialist S 99.011] S 66.41 N/A S 113.49]S 76.07 N/A
Business Process Re-Engineering Consultant | $ 268.04 N/A N/A S 303.06 N/A N/A
Clarity Functional Specialist S 276.49 N/A N/A S 315.13 N/A N/A
Clarity Technical Specialist S 32237 N/A N/A S 365.84 N/A N/A
BMC Consultant N/A N/A N/A S 399.65 N/A N/A
BMC Solution Architect N/A N/A N/A S 481.75 N/A N/A
CA Architect N/A N/A N/A S 495.03 N/A N/A
SharePoint Software Engineer N/A N/A N/A S 29581|S$S 277.70 N/A
SharePoint Technical Architect N/A N/A N/A S 312.71 N/A N/A
Systems Architect Consultant N/A N/A N/A S 346.52 N/A N/A
Rates are Subject to Change.
A-la-carte rates - Actual cost plus department indirect charge. 30f4




FY 2026-27 Budget
OC Information Technology Managed Services (289)

Al-a-Carte Billing Rates - NVS

(Object 1940)
Source: OC Information Technology, Viet Pham (714) 567-7957

Attachment D - OCIT Rates

Managed Services Network, Voice & Security

FY 2026-27 Proposed

Onsite Hourly Rates

Provider Site Hourly Rates

Labor Category Senior Junior Entry Senior Junior Entry
Business Analyst S 136.44] S 109.87| S 83.31 S 156.96 ] S 12557 | S 94.18
Documentation Specialist S 113.49]S 9176 S 71.24 || $ 132.81| S 105.04| S 79.69
Project Manager S 240.27] S 201.63 | $ 152.13 $ 277.70] S 229.40 | S 171.45
Training Specialist S 136.44 ]S 10987 S 83.31|| S 15696 | S 12557 | S 94.18
Quality Assurance Engineer $ 187.15] S 140.06 | S 105.04 || $ 213.71| $ 159.38 | S 119.53
Business Process Re-Engineering Consultant S 257.17 N/A N/A S 288.57 N/A N/A
Technical Architect S 264.42 ] S 206.46 N/A S 301.85] S 237.86 N/A
Information Systems Engineer S 170.24 ] S 136.44 | S 101.42 || $ 196.81| S 15696 | S 117.12
Network Architect S 264.42 ] S 206.46 N/A S 301.85] S 237.86 N/A
Network Design Engineer S 237861 S 17145 S 130.40)] S 274.08 ] S 199.22 | S 149.72
Network Hardware Specialist S 21854 ] S 153.34 | S 114.70 || $ 253.55| S 177.49| S 135.23
Network LAN Technician S 9780|S 8572]S 65.20 S 111.08] S 9780 S 74.86
Voice Architect S 264.42 ] S 206.46 N/A S 301.85] S 237.86 N/A
Voice Design Engineer $ 237.86] S 171.45] S 130.40 S 274.08 ] S 199.22 | S 149.72
Voice Hardware Specialist S 21250 S 14730 $ 109.87 || $ 247.52| S 171.45] S 130.40
Contract Support Specialist S 260.80 | S 204.05 N/A S 288.57 | S 226.99 N/A
Site Support Technician S 7365|S 5795]S 4467||S 8572|S 73.65]|S 53.13
Security Strategist S 311.51] S 241.48 N/A S 356.18 ] S 281.32 N/A
Security Architect S 264.42 ] S 206.46 N/A S 301.85] S 237.86 N/A
Security Design Engineer S 251.14] S 179.90 | S 136.44 S 287.36] S 208.88 ] S 156.96
Penetration Test Analyst S 220951 S 19681 | S 14851 |] S 260.80] S 21492 | S 161.79
Cyber Security/Threat Analyst S 181.11] S 117.12] S 94.18 S 200.43 ] S 135.23 | S 107.46

Rates are Subject to Change.

A-la-carte rates - Actual cost plus department indirect charge.
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