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Michell Fernandez 

Inside Sales Representative 

Summary 
• Driven to obtain new customers quickly and effectively.
• Motivated to generate and increase sales while delivering top-notch customer service.
• Excellent communication/telephone skills.  Strong sales closer.
• Exceptional interpersonal skills, team leader; cheerful and energetic.
• Dependable, flexible, organized problem solver.

Accomplishments 
• Received Platinum Team Award for a consistent 35% closed loan ratio.
• Fielded and processed up to 70 to 100 calls per day.
• Implemented several strategies that successfully increased sales and improved client retention

rates.
• NMLS #1448706

Experience 
Wholesale Account Executive,       02/2019 – 06/2019 

• Contact Mortgage Brokers, Loan Officers, and Realtors throughout the country to fund their
mortgage loans. Reviewing loan scenarios and pre-underwriting files for submission.

• Making 60 to 100 calls a day to establish relationships and educate mortgage individuals and
offices on our loan programs and systems.

• Structuring, monitoring and executing files to funding.

Loan Mortgage Manager,  04/2017 – 02/2018 
• Processed, researched and verified all aspects of creating new and refinanced mortgage loans.
• Upon receiving a loan application from a loan officer, the researched title reports verifying

ownership and the existence of any liens.
• Requested required documentation from the borrower to present for processing and lender

approval.
• Reviewed appraisals to ensure that it meets loan guidelines and requirements.
• Communicated with all parties involved, including borrowers, loan officers, processors,

underwriters, appraisers, to ensure funding efficiently.
• Made at least 50 cold-and warm calls to prospective borrowers.
• Recognized for strong work ethic and efficient loan processing.

Jr. Loan Officer, , 09/2016 – 03/2017 
• Provided sales support and strong communication to customers and Sr. mortgage bankers and

management throughout the origination process.
• Made 50 to 100 plus outbound calls a day to originate new mortgage applications as well as fielding

inbound calls.
• Accessed title information while prequalifying borrowers during the application process to determine

eligibility for a specific mortgage loan.
• Assisted sales staff with following up with borrowers for required documents for submission of files.

Compliance Supervisor,    06/2010 – 07/2016 
• Made up to 70 outbound calls to new and existing customers, offering our services and products.
• Implemented a consultative selling approach on all inbound calls.
• Produced $25k - $38k in net sales volume during an average month.
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Compliance Consultant,        05/2009 – 05/2010 
• Contacted new and existing customers, offering specific products and services to meet their

needs.
• Completed up to 80 outbound calls per day, with an average conversion rate of 35%.
• Structured, Stacked and Submitted 2-3 SB 94 Loan Workout Packages a week.
• Exceeded team sales goals by 10%.
• Conducted business to business telephone sales.

Mortgage Loan Consultant,       06/2005 – 04/2009 
• Originated 7-12 applications per week and funded 6-10 loans per month.
• Structured loans, placed with lenders, ordered appraisals and opened title and escrow.

Account Executive, B2B Sales,       01/1999 – 05/2004 
• Contacted business owners to establish accounts for funding equipment loans.
• Established vendor relationships with a strong end-user base.
• Funded over $12M worth of business my first year; always in the top 20% of sales each month.

Platoon Sergeant,       03/1983 – 07/1989 
• Managed a platoon of up to 88 Marines.
• As a petroleum engineer, we tested and analyzed jet fuel and monitored pipelines before aircraft

refueling.
• Promoted to E-5 Sergeant within the first 48 months in the Marine Corps.

Education 
Business Major, Santa Rosa Junior College, Santa Rosa, CA 
National Mortgage Licensing System, 20 hours of education. 
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