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Heidi Zimmermann heidiz1@sbcglobal.net
Fwd: Diehl-DEMAND for Emergency Hearing w Judge Re:APPEAL-
Michael Diehl vs. Orange County & VOA-URGENT !! Severely

Disabled Exit into streets

- Jun 23, 2026 at 5:36:06 AM
: Heidi Zimmermann heidiz1@sbcglobal.net

From: Heidi Zimmermann <heidiz1®sbcglobal.net>

Date: June 22, 2026 at 4:16:01 PM PDT

To: Katrina Foley BOS OC District 5 2026 <katrina.foley@ocgov.com>, Latisha
Townsend BOS OC District 5 Staff 2026 Katrina Foley
<latisha.townsend@bos5.0c.gov>

Cc: Michael Diehl Seizures <diverdiehl@gmail.com>

Subject: Diehl-DEMAND for Emergency Hearing w Judge Re:APPEAL-Michael
Diehl vs. Orange County & VOA-URGENT ! Severely Disabled Exit into
streets

Re:APPEAL-Michael Diehl vs. Orange County & VOA-URGENT !! Severely
Disabled Exit into streets without proper exit plan.

Please confirm which email is best for District 5.
Thank you,
Heidi Zimmermann, CPA
714-322-5698
President
Oma's Angel Foundation
Begin forwarded message:
From: Heidi Zimmermann <heidiz1@sbcglobal.net>

Date: June 22, 2026 at 3:00:04 PM PDT
I

To: Oc Shelter Feedback* <ocshelterfeedback@ceo.oc.gov>, Jordan Silveira




VOA <jsilveira@voala.org>, Karen Betances <karen.betances@ceo.0c.gov>,
Michael Diehl <diverdiehl@gmail.com>

Cc: Sandy Lozeau <slozeau@anaheim.net>, Kristen Maahs
<KMaahs@anaheim.net>, Mariana Flores <mariana.flores@mail.house.gov>, E
Richardson <gerichardson@voala.org>, Chad McGeein <cmcgeein@voala.org>
Subject: Diehl-DEMAND for Emergency Hearing w Judge Re:APPEAL-
Michael Diehl vs. Orange County & VOA-URGENT [ Severely Disabled Exit
into streets

Re:APPEAL-Michael Diehl vs. Orange County & VOA-URGENT 1U Severely
Disabled Exit into streets without proper exit plan.

Michael has not been provided a proper exit plan for 6/30/26 when he will be
exited into the streets without any housing.

Michael has a bullet in his brain. He is prone to seizures. We believe that being
exited into the streets will be a immediate threat to his life.

We therefore demand an emergency hearing with the judge to address this life-
threatening issue.

Please let us know when we can address the judge.
We demand appropriate housing for Michael.

Thank you,

Heidi Zimmermann, CPA



714-322-5698
President
Oma’s Angel Foundation

Begin forwarded message:

From: Heidi Zimmermann <heidiz1@sbcglobal.net>

Date: June 16, 2026 at 11:44:38 AM PDT

To: Jordan Silveira <jsilveira@voala.org>, Michael Dieh! Seizures
<diverdiehl@gmail.com>, Oc Shelter Feed Back Email Only
<ocshelterfeedback@ochca.com>

Cc: "Betances, Karen" <karen.betances@ceo.oc.gov>, Eric Richardson
<erichardson@voala.org>, Sandy Lozeau <slozeau@anaheim.net>, Kristen
Maahs <KMaahs@anaheim.net>, Mariana Flores
<mariana.flores@mail.house.gov>, Eve No Text Office Garrow ACLU X 104
<Egarrow@aclusocal.org>, Kath Rogers ACLU <KRogers@aclusocal.org>,
Minouche ACLU Kandel Lead Attorney Kancdlel Use 213 #
<mkandel@aclusocal.org>, Chad McGeein <cmcgeein@voala.org>, Natalie Voa
Supervisor Mj Reyes <Nreyes@voala.org>, Kyra Casillas <kcasillas@voala.org>
Subject: APPEAL-Michael Diehi vs. Orange County & VOA-URGENT 11
Disabled Exit into streets

To be clear, this Appeal is filed with VOA AND Orange County.
To Jordan and Orange County,

While we appreciate that you responded, your response did not address our
demand.

We demand that Michael Diehl be given a proper exit plan for when he is exited




into the streets in 6/30/26.
This has not been provided.

Michael is severely disabled. He has a bullet in his brain. He is prone to
seizures.

It is unbelievable to us that this county does not have the money to provide
appropriate housing for our most vulnerable disabled human beings.

We are very concerned that when he is exited into the streets that his seizures
will worsen and threaten his life.

Please provide a proper exit plan.

If you do not provide a proper exit plan by June 22, 2026, 8:00am, we will
request an emergency hearing with the Judge.

Please be sure to include Michael Diehl in all future correspondence.
Thank you,

Heidi Zimmermann, CPA

714-322-5698

President
Oma's Angel Foundation

On Jun 10, 2026, at 11:35 AM, Jordan Silveira <jsilveira@voala.org> wrote:



Good Morning Heidi,

Michael Diehl remains enrolled in the North Orange County Care Coordination program
and continues to receive case management services and housing navigation support.

Program staff have worked with Michael Diehl to explore various housing and shelter
options and have maintained ongoing communication regarding available resources.
Michael Diehl has been advised for several months that his current motel assistance will
end on June 30, 2026, due to reduced funding.

Our team will continue to provide case management support and resource linkage
consistent with program guidelines through the remainder of his enroliment.

Kindest Regards,

Jordan Silveira
Program Manager
North Orange County Care Coordination

Phone: 213.503.7765
www.voala.org

“Belief in the potential of every person no matter the circumstance”

'/// Volunteers of America-

LOS ANGELES

CONFIDENTIALITY/PRIVACY NOTICE: The contents of this email message and any attachments are
intended solely for the addressee(s)/recipient(s) and may contain confidential and/or private information
that may be legally protected from disclosure. If you are not the intended recipient(s) of this message or
if this message has been addressed to you in error, please immediately alert the sender by reply email
and immediately delete the message and any attachments. If you are not the intended recipient(s), do
not examine, use, circulate, publicize, duplicate in any form, or store this message or any of its
attachments as doing so is strictly prohibited by law and may subject you to potential civil fines and/or
liability.

----- Original Message----- ,
From: Heidi Zimmermann <heidiz1 @sbcglobal.net>
Sent: Friday, May 29, 2026 4:09 PM



To: OC Shelter Feedback <QCShelterFeedback @ochca.com>; Betances, Karen
<karen.betances@ceo.oc.gov>; Sandy Lozeau <slozeau@anaheim.net>; Kristen Maahs
<kmaahs@anaheim.net>; Mariana Flores <mariana.flores @mail.house.gov>; Minouche

5 |==2RP ACLU Kandel Lead Attorney Kandel Use 213 # <mkandel @aclusocal.org>; Eve
1 1{No Text Office @Garrow ACLU X 104 <Egarrow@aclusocal.org>; Kath Rogers ACLU

== <KRogers@aclusocal.org>; Sharre Lotfollahi <sharre.lotfollahi @kirkland.com>;
Christine Parker <CParker@aclusocal.org>; Chad McGeein <cmcgeein@voala.org>; E
Richardson <erichardson@voala.org>; Natalie Reyes <nreyes@voala.org>; Casillas,
Kyra <kcasillas@voala.org>

Cc: Michael Diehl <diverdiehl@gmail.com>; Mike Laster Michael Overweight Homeless
<mikelaster39 @gmail.com>; Kevin Williams Disabled Homeless Palm Motel 5/26
<KevinLWilliams455@gmail.com>

Subject: Grievances Urgent 1§ VOA-Severely Disabled ! T unhoused

Attention: This email originated from outside the County of Orange. Use caution when
opening attachments or links.

Summary of Grievances with VOA/Orange County.

The following is a list of severely Disabled HUMANS that are in the streets or very near
being Exited. Each has had various stages of contact with VOA. All residents of
Anaheim.

We request immediate attention and housing for these severely disabled human
beings 11

1. Robert Reyes-most urgent-stage 4 liver cancer living in Car | | We demand immediate
housing.

2. Michael Laster-most urgent-exit date 6/1/26 {1 Severely disabled nerve damage.

Being exited without proper cause! We demand an immediate stay on his exit until proper
solution is found.

3. Michael Diehl-Exit date 6/30/26. 11 Exit without proper exit plan. Prone to recurring

seizures due to forced upcoming eviction. Bullet in his brain. We demand immediate
proper exit plan.



4. Kevin Williams-Exit date 6/30/26. {1 Exit without proper exit plan. Legally blind, hip
fracture, uses walker. We demand immediate proper exit plan.

This is unacceptable in this wealthy County. We can do better {1 Please let me know
what we can do to address these life-threatening issues!

Please, I'm praying you find some compassion.
Thank you,

Heidi Zimmermann, CPA

714-322-5698

President

Oma'’s Angel Foundation

Please forgive typos and brevity.
Sent from my phone.
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From: Heidi Zimmermann he iz s )&

Subject: Williams-DEMAND Emergency Hearlng W Judge Re:APPEAL-Kevin
Williams vs. Orange County & VOA-URGENT !! Severely Disabled
Exit into streets

te: Jun 22, 2026 at 5:00:11 PM

Katrina Foley BOS OC District 5 2026 « . foley@ocgov.com

Latlsha Townsend BOS OC District 5 Staff 2026 Katnna Foley

tisha.townsend@pbosbh.oc.goy

O
Q
®

=
O

Re:APPEAL-Kevin Williams vs. Orange County & VOA-URGENT ! ! Severely
Disabled Exit into streets without proper exit plan.

Please confirm that you received this email.
Thank you,

Heidi Zimmermann, CPA
714-322-5698
Oma's Angel Foundation

Please forgive typos and brevity.
Sent from my phone.

Begin forwarded message:

From: Heidi Zimmermann <heidiz1@sbcglobal.net>

Date: June 22, 2026 at 3:14:16 PM PDT

To: Oc Shelter Feedback* <ocshelterfeedback@ceo.oc.gov>, Jordan Silveira
VOA <jsilveira@voala.org>, Kevin Williams Legally Blind Hip Fracture Homeless
<KevinLWilliams455@gmail.com>, Karen Betances
<karen.betances(@ce0.0c.gov>

Cc: Sandy Lozeau <slozeau@anaheim.net>, Kristen Maahs
<KMaahs@anaheim.net>, Chad McGeein <cmcgeein@voala.org>, Mariana
Flores <mariana.flores@mail.house.gov>, E Richardson
<erichardson@voala.org>, Natalie Voa Supervisor Mj Reyes <Nreyes@voala.org>
Subject: Williams-DEMAND Emergency Hearing w Judge Re:APPEAL-Kevin




Begin forwarded message:

From: Heidi Zimmermann <heidiz1@sbcglobal.net>

Date: June 16, 2026 at 12:15:19 PM PDT

To: Jordan Silveira <jsilveira@voala.org>, Kevin Williams Legally Blind Hip
Fracture Homeless <KevinLWilliams455@gmail.com>, Oc Shelter Feed Back
Email Only <ocshelterfeedback@ochca.com>

Cc: "Betances, Karen" <karen.betances@ceo.0c.gov>, Eric Richardson
<erichardson@voala.org>, Sandy Lozeau <slozeau@anaheim.net>, Kristen
Maahs <KMaahs@anaheim.net>, Mariana Flores
<mariana.flores@mail.house.gov>, Eve Garrow Office
<Egarrow@aclusocal.org>, Minouche Kandel ACLU Lead Attorney
<mkandel@aclusocal.org>, Kath Rogers ACLU <KRogers@aclusocal.org>,
Sharre Lotfollahi <sharre.lotfollahi@kirkland.com>, Chad McGeein
<cmcgeein@voala.org>, Natalie Voa Supervisor Mj Reyes <Nreyes@voala.org>,
Kyra Casillas <kcasillas@voala.org>, Christine ACLU Parker
<CParker@aclusocal.org>

Subject: APPEAL-Kevin Williams vs. Orange County & VOA-URGENT {1
Disabled Exit into Streets

To be clear, this Appeal is filed with VOA AND Orange County.
To Jordan and Orange County,

While we appreciate that you responded, your response did not address our
demand.

We demand that Kevin Williams be given a proper exit plan for when he is exited




into the streets in 6/30/26.
This has not been provided.

Kevin is severely disabled. He is legally blind. He recently suffered a hip
fracture. He uses a walker.

It is unbelievable to us that this county does not have the money to provide
appropriate housing for our most vuinerable disabled human beings.

We are very concerned that when he is exited into the streets while legally blind
that this will threaten his life.

Please provide a proper exit plan.

If you do not provide a proper exit plan by June 22, 2026, 8:00am, we will
request an emergency hearing with the Judge.

Please be sure to include Kevin Williams in all future correspondence.
Thank you,

Heidi Zimmermann, CPA

714-322-5698

President
Oma's Angel Foundation

On Jun 10, 2026, at 11:35 AM, Jordan Silveira <jsilveira@voala.org> wrote:



Good Morning Heidi,

Kevin Williams remains enrolled in the North Orange County Care Coordination program
and continues to receive case management services and housing navigation support.

Kevin Williams has been residing in an Emergency Housing Assistance motel placement
while staff work to identify an appropriate alternative housing or shelter option that can
accommodate his needs.

Kevin Williams was provided advance notice regarding the anticipated conclusion of motel
assistance which is due to funding reductions in the 2026 - 2027 budget for the program.

Kindest Regards,

Jordan Silveira

Program Manager

North Orange County Care Coordination
Phone: 213.503.7765

www.voala.org
“Belief in the potential of every person no matter the circumstance”

V// Volunteers of America-

LOS ANGELES

CONFIDENTIALITY/PRIVACY NOTICE: The contents of this email message and any attachments are
intended solely for the addressee(s)/recipient(s) and may contain confidential and/or private information
that may be legally protected from disclosure. If you are not the intended recipient(s) of this message or
if this message has been addressed to you in error, please immediately alert the sender by reply email
and immediately delete the message and any attachments. If you are not the intended recipient(s), do
not examine, use, circulate, publicize, duplicate in any form, or store this message or any of its
attachments as doing so is strictly prohibited by law and may subject you to potential civil fines and/or
liability.




From: Heidi Zimmermann <heidiz1 @sbcglobal.net>

Sent: Friday, May 29, 2026 4.09 PM

To: OC Shelter Feedback <OCShelterFeedback @ochca.com>; Betances, Karen
<karen.betances @ceo.oc.gov>; Sandy Lozeau <slozeau@anaheim.net>; Kristen Maahs
<kmaahs@anaheim.net>; Mariana Flores <mariana.flores @mail.house.gov>; Minouche

g@pGarrow ACLU X 104 <Egarrow@aclusocal.org>; Kath Rogers ACLU

= <KRogers@aclusocal.org>; Sharre Lotfollahi <sharre.lotfollahi @kirkland.com>;

Christine Parker <CParker@aclusocal.org>; Chad McGeein <cmcgeein@voala.org>; E
Richardson <grichardson @voala.org>; Natalie Reyes <nreyes @voala.org>; Casillas, Kyra
<kcasillas@voala.org>

Cc: Michael Diehl <diverdiehl@gmail.com=>; Mike Laster Michael Overweight Homeless
<mikelaster39 @gmail.com>; Kevin Williams Disabled Homeless Palm Motel 5/26

<Kevinl Williams455 @gmail.com>

Subject: Grievances Urgent I | VOA-Severely Disabled 1§ unhoused 1!

Attention: This email originated from outside the County of Orange. Use caution when
opening attachments or links.

Summary of Grievances with VOA/Orange County.

The following is a list of severely Disabled HUMANS that are in the streets or very near
being Exited. Each has had various stages of contact with VOA. All residents of
Anaheim.

We request immediate attention and housing for these severely disabled human beings 11

1. Robert Reyes-most urgent-stage 4 liver cancer living in Car | I We demand immediate
housing.

2. Michael Laster-most urgent-exit date 6/1/26 [ I Severely disabled nerve damage. Being

exited without proper cause! We demand an immediate stay on his exit until proper
solution is found.



3. Michael Diehl-Exit date 6/30/26. 11 Exit without proper exit plan. Prone to recurring

seizures due to forced upcoming eviction. Bullet in his brain. We demand immediate
proper exit plan.

4. Kevin Williams-Exit date 6/30/26. {1 Exit without proper exit plan. Legally blind, hip
fracture, uses walker. We demand immediate proper exit plan.

This is unacceptable in this wealthy County. We can do better [ I Please let me know what
we can do to address these life-threatening issues!

Please, I'm praying you find some compassion.
Thank you,

Heidi Zimmermann, CPA

714-322-5698

President

Oma’s Angel Foundation

Please forgive typos and brevity.
Sent from my phone.



